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Ritvik Chaturvedi

Subject: FW: CS-16055 Product malfunction complaint; CTC Analytics GC PAL

From: Toni EBERWEIN <support@ctc.ch>  
Sent: 05 December 2024 17:05 
To: Oasis Lab <oasislab@iisc.ac.in> 
Subject: CS-16055 Product malfunction complaint; CTC Analytics GC PAL 
 
External Email 
 
—-—-—-—  
Reply above this line.  

Dear Ritvik 

Sure, see below the information. From the pictures you sent, I believe it is rather the display itself. Please note 
that also the complete Terminal is available. 

Best regards 
Toni 

PN: Cbl SS8J-700 
Spiral Cable 8-pole Shielded, RJ45 Connectors, 700 mm long 
(Connection between Terminal and PAL) 
(TMO PN not available) 
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TMO PN: 00950-01-00396 
LCD, RPL, CONTROLLER, OPEN A/S, RoHS 

CTC PN: Kit LCD Repl 
Replacement LCD for PAL Control Terminal, consisting of: 
LCD-Module 128x128 mm 
Flat Cable 
Screws, Spacers, Star Washers 

 

PN: PAL TermCTC-xt 
Control Terminal for PAL-xt System 

TMO PN: BRE0015298 
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View request · Turn off this request's notifications 

This is shared with ritvikc@iisc.ac.in, pghosh@iisc.ac.in, rachitaghosh@iisc.ac.in, and 6 other people. 

--------------------------- 
Customer Support 
 
CTC Analytics AG 
Industriestrasse 20, 4222 Zwingen 
Switzerland 
 
www.ctc.ch · www.palsystem.com 

Sent on D ecember 5, 2024 12:34:40 PM CET  

 


